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New Information 

This memo provides information on the: 

• Business Partner Automation Program 

• New Vehicle Registration Homepage on the DMV Internet 

• Electronic Lien and Title Listing on the DMV Internet 

• Updated Appendix 1A for the Handbook of Registration Procedures 

Business Partner Automation Program 

As of March 24, 2006, participants in the Business Partner Automation (BPA) Program 
are authorized to process the following transactions: 

• Full year registration renewal 

• New vehicle report of sale 

• Posting fees on a new vehicle report of sale 

• Registered owner transfer 

• Salvage  

• Junk 

• Nonrepairable  

• Vehicle license fee refund (restricted to salvage pools) 

If you are interested in becoming a business partner or would like more information 
about the BPA Program, please contact the Program Administrator at bpa@dmv.ca.gov 
or 916-657-6258. You may also visit the BPA website at 
www.dmv.ca.gov/otherser/bpa/bpa.htm. 

New Vehicle Registration Homepage on the DMV Internet 

The Vehicle Registration (VR) main category page has been redesigned into a  
“VR Homepage” that contains quick links to VR information. To access the new VR 
homepage, log onto the department’s Internet website at www.dmv.ca.gov and click on 
“Vehicle Registration” on the left side bar. 

Electronic Lien and Title Listing on the DMV Internet 

The ELT lienholder listing is now available on the DMV Internet. To access the new 
ELT listings, log onto the department’s Internet website at www.dmv.ca.gov and click 
on the Vehicle Registration link in the left side bar, then click on the Industry Tool link. 
These tables will be updated on a regular basis and will replace the quarterly VIN memo 
version. 
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Updated Appendix 1A for the Handbook of Registration Procedures 

Appendix 1A of the Handbook of Registration Procedures has been updated. Please 
update your handbook with the MAR 2006 revision.  

Distribution 
Notification that this memo is available online at www.dmv.ca.gov under Publications 
was made via e-mail alert in April 2006.  

Contact  
Call the DMV Customer Communications Section at (916) 657-6560 for further 
clarification of this memo. Upon request, this document can be produced in Braille or 
large print.  

 
CANDY WOHLFORD, Deputy Director 
Communication Programs Division 
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